
HOW SHOULD I SEND MY CORRESPONDENCE?

If you are sending a physical letter, place the correspondence in an unsealed, unstamped
envelope and enclose it in a mailing envelope addressed to Mid-America Transplant. A member
of our team will review your letter to ensure confidentiality before forwarding.

Letters should be mailed to: 

Mid-America Transplant
Donor Family Support
1100 Highlands Plaza Drive East, Suite 100
St. Louis, MO 63110

Correspondence may also be sent by email to: donorfamily@midamericatransplant.org. Please
attach your letter as a Microsoft Word document. 

WHAT SHOULD I INCLUDE IN MY CORRESPONDENCE?

We ask that you follow these guidelines when writing about yourself or your loved ones:

You may tell your story and how your transplant journeyhas changed your life.​
You may include your age, state of residence, job oroccupation, hobbies or interests, and
family dynamics,such as marital status, children or grandchildren.​
You may include a photo of yourself and loved ones.​
Please share details you feel comfortable disclosing.​
Disclosing any identifying and/or sensitive information isat your discretion​
On a separate sheet of paper write your name, date ofdonation, and transplant center. This
sheet will be forMid-America Transplant use only and will not be forwarded with the
correspondence. 

Communicating with Donor Families
After receiving a lifesaving or life-changing transplant, many recipients feel compelled to reach
out to their donor family.

Writing a note of gratitude can be a moving experience for you as the recipient. Your letter may
also bring closure to the family that is mourning the loss of a loved one. The decision to donate
is a personal one. If you choose to reach out to your donor family, Mid-America Transplant can
help facilitate the process.  
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COMMUNICATING WITH DONOR FAMILIES

HOW WILL I KNOW IF MID-AMERICA TRANSPLANT HAS RECEIVED MY
CORRESPONDENCE?

Our team will use the home mailing or email address you provide to send confirmation that your
correspondence has been received and forwarded.

CAN I RELEASE MY CONTACT INFORMATION?

Disclosing any identifying or sensitive information is at your discretion. Some organ procurement
organizations and transplant centers may require consent forms to be signed by both parties to
have direct contact or before identifying/personalinformation is shared.

WILL I RECEIVE A RESPONSE TO MY CORRESPONDENCE?

You may or may not receive a response from the donor family. Some donor families have said
that writing about their loved one and their decision to donate helps them in the grieving
process. Other donor families prefer privacy and choose not to write to the transplant recipients.  

HOW LONG DOES IT TAKE FOR MID-AMERICA TO FORWARD A LETTER TO THE DONOR
FAMILY?

On average, Mid-America Transplant forwards correspondence within five days of receipt.
Please allow extra time for the holidays.


